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AVAYA ONE-X COMMUNICATOR INSTALLATION for local PC/laptop

This document assumes that users already have an active Avaya 9611-G phone connected to the DCSC

Voice over IP (VOIP) telephone network in order to run this installation. The 5-digit extension assigned
to a user’s campus workstation must be enabled by a DCSC Telecommunications systems administrator
for soft-phone capability.

In order to run this application from a laptop or desktop PC outside of the DCSC campus network, you
must first establish a VPN connection. Please refer to the SSL-VPN AnyConnect User Guide document
issued by IT Security for instructions. This installation should take place on your local machine, not on
the desktop PC at your workstation. Once VPN connectivity has been successfully established, proceed
with the installation steps listed below:

Map to the IT Division’s L Drive on \\dcchq101\it:

LX) 1%y Computer » vl
Sex : .

Organize * System properties Uninstall or change a program Map network drive Open Control Panel

¢ Favorites < Hard Disk Drives (1)

Bl Desktop Local Disk (C:)
& Downloads - & =

= Recent Places @

o) @-s Map Network Drive

. Libraries
3 Documents
J Music
| Pictures

B videos

What network folder would you like to map?

Specify the drive letter far the connection and the falder that you want ta connect to:

Dirive: L: -

1M Computer — —
£, Local Disk {C3) Folder: WdechqlLd Lt * | Browse. )
S (Wdechql0 L) (H:) Example: Viserver\share

2 public (\Vidcchql01) (P2 Reconnect at logon
J eriminal an dechg2

[T] Connect using different credentials
o dpstuff an dechg2

Connect to a Web site that vou can use to store vour documents and pictures,

J it an dechg2
; My Web Sites on MSHM

. public an dechg?

E‘I_-I Metwark

Cancel




One-X Communicator
End-User Installation & Configuration
Revised 3/2014, BMW

Folder location is L:\One-X Communicator\onexc 6.1.7.04 Install files Locate the
dotNetFx40_Full_x86_x64.exe application and run it.

= onexc_6.1.7.04_Install files

File Edit ‘Wiew Faworites Tools  Help

@Back - .'\_) L‘ﬁ; pSearch H:‘ Folders v

: Address |E:| L:\One-¥ Communicatorionexc_6.1.7.04_Install files

: TVt GRS Open File - Security Warning
File and Folder Tasks Microsoft JNET Framework 4 5.

o Microsoft Corporation Do you want to run this file?
@ Renarne this file

i is Fil tup_5.1.7.04_39506
@ Marve this file mﬁﬁ;ﬁflﬁst_aller package Mame: dotMetFx40 Full x86 =64.exe
) Copy this file 31,133 KB Publisher: Microsoft Corporation

() E-mail this file

oo 5 Setup_Citrix
¥ Delete this file &l Sotup Citrix Fram: L:\One-# Communicatoronexc_6.1.7.04_Install files

@ Vigw previous versions =T R

= wskordO a6 [ Run ] [ cancel |
== | Microsoft Visual Studio 2010 T,

Microsaft Corparatian Alwaps ask before opening this file

Type:  Application

b3

Other Places

() One=X Communicataor
[E] My Documents

Q My Computer

& My Metwork Places

wihile files from the Internet can be uzeful, this file type can
potentially harm vour computer. Only run zoftware from publishers
you truzt, What's the righ?
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% Microsoft .NET Framewaork 4 Setup (= | ajf

MET Framework 4 Setup N
Please accepk the license terms to continue, Micrasaft
NET
A~
MICROSOFT SOFTWARE b
[¥]1 have read and accept the license terms. 3| 4
Download size estimate: 0 ME
Daownload time estimates: Dial-Up: O minutes

Broadband: 0 minukes

[]'res, send information about my setup experiences ko Microsoft Carporation.

For more information, read the Data Collection Palicy.

’ Install ][ Cancel l

Ensure that you’ve checked the box to accept the license terms and leave the box unchecked that
mentions sending info on your setup experience to Microsoft. Click Install (this may take 5-7 minutes to

complete):

B Microsoft .NET Framework 4 Setup

Installation Is Complete

N MET Framework ¢ has been installed.

Microsoft®




One-X Communicator
End-User Installation & Configuration
Revised 3/2014, BMW

Once dotNetFx40_Full_x86_x64.exe Installation is complete, go back to the installation files folder and
click on the file labeled onexc_setup_6.1.7.04_39506. DO NOT RUN THE APPLICATIONS LABELED
CITRIX OR ADMIN

T one_X_Communicator_Client_6_1_SPT_R..  12/LL/2012 1224 .. Adebe Acrobat D...
ﬁ! onexc_setup_6.1.7.04_39508 12/11/2012 12:24 ...  Windows Installer ...

Open File - Secunty Warning E
b

Do you want to run this file? A0

bn
Mame: ...7.04_Install files\onexc_setup_6.1.7.04_39506.msi

Publizher: Avava Inc.

pn

b
Type: Windows Installer Package

From: L:One-X Communicator,onexc_6.1.7.04_Install fi...

Fun ]I Cancel I

Always azk before opening this file

Once you run the Setup.exe, you'll also be prompted to run the vstor40_x86.exe application. Click Run:

Adobe Acrobat Doc

Open File - Security Warning

jal St
Do you want to run this file? arakic

Mame: wstordd «86.exe
Publisher: Microsoft Corporation
Type:  Application

Fror:  LiYOne-% Communicatarionesc_6.1.7.04_Install files

[ Fun IL Cancel J

Always azk before opening this file

patentially harm your computer. Only run zoftware from publizhers

@ while filez from the [nkermet can be uzeful, this file tppe can
youl trust. What's the risk?
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Next, you will configure your settings for use. Telephony is already checked. De-select all other options
and click Next:

F
Setup & | X

Please select the features that you would like to configure:

Oinstant messaging and Presence Setup

DCorporate Directory Lookup Setup

[OMiscellaneous Setup (Desktop Integration, Name Look-Up, Wipe-to-dial)
Dﬁwaya one-X& Client Enablement Services Setup

AVAYASD® Next

Select H.323 protocol and click Next

Telephony

Populate BOTH the “Extension” & “Password” fields with your 5-digit DCSC campus phone number.
(Note: If you have multiple lines available (help desk, call tree users, etc.), use the main number that’s
featured at the top of the screen on the phone’s digital display.)
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Click the ADD button, and enter the IP Address (10.120.64.10) depicted here, then click Next:

Setup | X

#® Telephany Setup

Extension:
Pazsword:
Server List: 10.120.64.10
Add | Remove
AVAYAE.':'.E.?S Back Next

Do not enter anything under the Add phones option. Click next:

-

Setup 8- x

@ Telephony Setup
Add phones

Check and specify the phone you want to use with Avaya cne-X&
Communicator,

Maobile |
Home|

Other |

AVAYASDES | Back | Mext
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Select This Computer and click Next

Setup | X
@ Telephony Setup

Select phone for placing and receiving calls

This is the phone Avaya ocne-X® Communicator will use by default,
() Desk Phone
(D This Computer

AVAYASDECS Back | Next
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Select the Emergency Call Handling Feature and click OK. When utilizing One-X Communicator from a
DCSC Campus location, your extension number should be selected. When used off campus, you should
modify this field respective to where you are (home phone number, cell phone, etc.). This will ensure
that emergency responders will arrive at the appropriate location in the event that a 911 call is made.

Outgoing Calls

Place and receive calls using
[ This Computer

| Enable Emergency Call Handling Feature

If you need to make a emergency 911 call using this
phone, the following telephone number will be used
to identify your location to a Public Safety
Answering Point.

() Your extension number 72006

(O Telephone number

As Disclaimer

Avaya Inc. is not responsible for mishandled calls if
you improperly configure the Emergency Call
Handling feature. See the online help for more
information.

| 0K | Cancel

Click Finish. The application will shut-down and you’ll need to re-launch in order to proceed with
additional configuration otpions.

Setup Complete | X
Congratulations

Your Avaya one-X® Communicator account has been successfully
configured and is ready to use.

1. Click “Finish" to exit this wizard

2. Re-launch Avaya one-X® Communicator and log in

AVAYAS=X B
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Once you re-launch One-X Communicator, before you log in, click on the menu icon in the top, right-
hand corner. Within the drop-down menu, select Settings.

I
g

Avaya one-X® Communicator Login

Please log on:

Extension: | 72006

Password: | ssses

| Leg On

W

o

Help Contents

About Avaya one-X® Communicator

Exit

Once you launch the General Settings Menu, select Messaging. Ensure that Enable Message Access is
selected, then select Dial this Number and enter 11100, as depicted below. Click OK.

General Settings

Accounts
Telephony
Login
Messaging
IM and Presence

Devices and Services
QOutgoing Calls
Phone Numbers
Dialing Rules
Audio
Video
Public Directory
Preferences
Metwork
Advanced

. Auto-configure

?

>

Messaging

Enable Message Access

Do the following when the Message Waiting
Indicator is clicked:

(5) Dial this number
11100

(O Start This Application

(O Open Webpage

OK l Cancel
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Select Dialing Rules, third option under the Devices and Services section. The only entry necessary is
PBX Main Prefix, which should be 202. Click Ok.

-

General Settings ? x
Accounts Dialing Rules
Telephony
Login Mumber to dial to access an outside g
Messaging line:
IM and Presence Your country code: 1
Your area/city code:
Devices and Services _ _
Outgoing Calls PEX Main Prefix: 202
Phone Numbers Number to dial for long distance 1
Dialing Rules calls:
Audio Number to dial for international calls: | 011
Vid
o Extension length for internal
Public Directory . Ile: 5
Eefiairass extension calls:
Metwork Length of national phone numbers 10
Advanced (including area/city code):
Minirmum length of dial-able/
highlight-able numbers for Click-to- 9
dial:
Maximum length of dial-able/
highlight-able numbers for Click-to- | 19
dial:
If your country supports variable national
phone numbers, each of the valid phone
number lengths can be entered as a comma
separated list (e.g. 10,11,12).
[l Apply dialing rules for outgaing calls.
[ Display confirmation window before dialing a
number.
[ Auto-configure [ oK [ Cancel

Your installation and configuration is now complete!!! Launch One-X Communicator from the local
computer. Log-in using the extension from your DCSC workstation (your extension and password
should be pre-populated based on the setup done earlier).

IMPORTANT NOTE: Some older model laptops/computers may not be equipped with internal

microphones. Your laptop/desktop PC must have a compatible microphone in order for people to hear
you once a call is made.

10



